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Warwick Senators Programs
Refund Policy

1. General Conditions

1.1 Warwick Senators programs do not operate on public holidays/long weekends.

1.2 There is no ability to participate in makeup programs or register for partial length programs. Spots are
limited and cannot be held for trial purposes.

1.3 Participants and Guardians acknowledge that injuries may occur in the course of a program. Warwick
Senators will not be liable for any injury including without limitation personal, bodily or mental injury and/or
economic loss.

1.4 Participants and Guardians acknowledge that during a program, coaches may make reasonable physical
contact with participants in order to guide skills or to simulate the physical contact that occurs during games.

1.5 It is the responsibility of the registering parent/guardian to ensure all participant information is accurate and
up-to-date, including medical conditions and emergency contact details.

1.6 Photos or videos taken during the sessions/camps may be used for future promotional use.

1.7 All people entering a facility that is running a WS competition or program will be subject to that facilities
conditions of entry available here: https://www.warwickstadium.com.au/entryconditions

2. Cancellations and Refunds
Programs Term-Based Refunds are processed based on timing of the request:

o Before the program commences: A refund will be issued for the program fee minus the 10%
refund fee.

e Program commenced up to three weeks: A partial refund or a Play HQ voucher code will be
issued for the balance outstanding of the program minus the 10% refund fee.

e Program has commenced for more than three weeks: Refunds will not be given unless a

medical certificate is provided. If approved, the refund will cover the remaining balance of
program costs minus the 10% refund fee.

e If a medical condition prevents participation in 5 or more program sessions, you will be refunded

the balance of program costs, minus the transaction fee.
Programs Holiday Clinics Refunds are processed based on timing of the request:

o Before the program commences: A refund will be issued for the program fee minus the 10%
refund fee.

e Date of program commencement: Refunds will not be given unless a medical certificate is
provided. If approved, the refund will cover the remaining balance of program costs minus the
10% refund fee.

e If a medical condition prevents participation in the holiday clinic, you will be refunded the
balance of program costs, minus the transaction fee.

2.1 To cancel your registration in a program, you must complete the Refund Request Form.

2.2 For Ford Aussie Hoops refunds (exclusion of merchandise fees). Complete both the Refund Request Form
and the Basketball Australia Ford Aussie Hoops Refund Form.

2.3 Refund Request Forms, including any required documentation, must be submitted within 10 business days
of receiving the form. Refunds cannot be processed until the program has commenced. Once all required
documentation has been received and the program has commenced refunds will be processed within 10-14
business days.



https://www.warwickstadium.com.au/entryconditions
https://warwicksenators.com.au/wp-content/uploads/2024/08/Refund-Request-form-Revised-July-2024.pdf
https://resources.basketball-australia.pulselive.com/basketball-australia/document/2024/02/07/7d2ae82c-d8c2-4049-9088-d71774768cc3/2024-Ford-Aussie-Hoops-Participant-Refund-Form.pdf
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2.4 If Warwick Senators cancels a program due to insufficient numbers, facility issues, or other unforeseen
circumstances, a full cash refund into the nominated bank account will be offered. Participants may also
have the option to transfer to another program, subject to availability.

2.5 Requests to transfer a participant from one program to another will be considered based on availability. A
transfer fee may apply, and any cost difference between programs must be paid before transfer is
confirmed.

Upon cancellation, you have no entitlement to program participation.




